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BASIC EDUCATION

South Africa’s most commonly known and 
sort out institutions for higher education are 
universities and universities of technology.  A 
university is an institution of higher education 
and research, which grants academic degrees 
in a variety of subjects – it provides both 
undergraduate and postgraduate education.  
A university of technology offers vocation-
oriented and hands-on diplomas and 
degrees, and focuses on innovative problem 
solving research (SA Study).  Although these 
institutions, and private degree-granting 
institutions, are held in high esteem, they are 
not the only viable option for South Africa’s 
young people. There are other higher education 
options, including Technical and Vocational 
Education and Training (TVET) colleges that 
we spoke about in the previous guide – they 
are available to learners from Grade 10 for 
education and training with a view, towards a 
specific range of jobs and employment. We will 
look at TVETs and other options in more detail 
in the next guide. 

If you, as a young person, attend these 
institutions for higher education your chances 
of getting your first decent job almost doubles; 
49% of working-age people with matric are 
employed, compared to 84% of working-age 
graduates from higher education institutions 
(STATSSA). So, it is imperative that you as young 
people aim to further your education after basic 
education. 
 
But fees for higher education institutions are 
so high, and because of our country’s inherent 
systematic inequalities, students of colour are 
the ones who cannot afford to pay. It is due 
to these exorbitant fees that in 2015 and 2016 
students rallied around the country in protest, 
demanding that #FeesMustFall (SAHO). The 
movement led to student fees not being 
increased, and the government increased 
funding for universities (SAHO). Although there 
is a lot of doubt as to how the government will 
maintain this in the future, for the sake of young 

people’s future, we hope that they do. 

Although financial support is a huge factor 
that affects students’ participation in higher 
education, there are other things that students 
require in order to survive the university 
experience. Dell Young Leaders, a bursary 
programme that aims to provide  wrap-
around support for students at two of the top 
universities in South Africa, reported that only 
18% of its students believed that the most 
powerful impact of the intervention was financial 
and material support. On the other hand, 50% 
felt that psycho-social and community support 
were the most valuable aspects (Dell Young 
Leaders Case Study). 

This means that more than half of the students 
who received the bursary felt that the following 
was more important than the financial support: 
• face-to-face talks with mentors to discuss 

their challenges and wins;
• help with university administration;
• study support;
• peer mentoring and;
• career guidance

This support is crucial for young people because 
being away from home and attending these 
massive institutions can be a culture shock 
and can be overwhelming in many ways. For 
better wrap-around support and assistance, 
young people could consider enrolling with 
academic development  programmes such 
as Education Development Unit (EDU) at the 
University of Cape Town which provides you 
with extensive support. Programmes like these 
offer you mentorship, academic workshops, 
counselling, specific support regarding language 
development, and a chance to make friends 
quicker with fellow participants. 

These types of programmes are also a great 
starting point to build social networks and 
enhance soft skills.  Social networks will prove 
to be valuable after university – your social 
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networks can consist of people who can give 
you job advice, connect you to opportunities and 
perhaps serve as references on your curriculum 
vitae. Soft skills include communication, critical-
thinking, and conflict resolution. A huge mistake 
a lot of young people make is solely focusing on 
their studies and not partaking in extracurricular 
activities with societies, clubs, and organisations. 
Acquiring soft skills is vital as they are one of 
the most desired qualities amongst employees 
(Economic Graph).

Only 6% of young people who enroll at 
university will complete their studies within six 
years (Broekhuizen, and others) because of the 
many challenges they face. Young people will 
get pushed out of higher education because 
of financial challenges, stress levels, lack of 
support from friends and family, demanding 

class and study schedules, etc.  We call upon 
all community members; parents, teachers, 
principals, mentors, and local government to 
come together to offer friendly and uplifting 
support to our young people who are attending 
these institutions for higher education so that 
they do not feel isolated or alone as they take on 
this challenge.

Small solutions include:
• Find a mentor 
• Speak to classmates or professors 
• Finding a tutoring programme 
• Be honest about your experience at 

university with family, friends, and 
community

• Join extramural activities to build your social 
network 
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https://sastudy.co.za/article/what-is-the-difference-between-a-university-university-of-technology-and-fet-college-explained-2/
If you, as a young person, attend these intuitions for higher education your chances of getting your first descent job almost doubles; 49% of working-age people with matric are employed, compared to 84% of working-age graduates from higher education institutions (STATSSA). So, it is imperative that you as young people aim to further your education after basic education.  But fees for these intuitions for higher education are so high, and because of our country’s inherent systematic inequalities, students of colour are the ones who cannot afford to pay. It is due to these exorbitant fees that in 2015 and 2016 students rallied around the country in protest, demanding that #FeesMustFall (SAHO). The movement led to student fees not being increased, and the government increased funding for universities (SAHO). Although there is a lot of doubt as to how the government will maintain this in the future, for the sake of young people’s future, we hope that they do. 
https://www.sahistory.org.za/article/june-16-soweto-youth-uprising
https://www.msdf.org/wp-content/uploads/2016/08/DYL-Case-Study_8_2016_Web.pdf
https://www.msdf.org/wp-content/uploads/2016/08/DYL-Case-Study_8_2016_Web.pdf
https://www.commerce.uct.ac.za/EDU/Pages/FQAs
https://economicgraph.linkedin.com/content/dam/me/economicgraph/en-us/download/Skills_Gap_or_Signalling_Gap.pdf
https://resep.sun.ac.za/wp-content/uploads/2016/10/Van-Broekhuizen-et-al.pdf


TERMS TO DEFINE

• Psycho-social support: this term refers to 
the ever-changing relationship between 
the psychological and the social aspects 
of a person. The psychological aspects 
include the internal, emotional and thought 
processes, feelings and reactions, and the 
social includes relationships, family and 
community network, social values and 
cultural practices. Psychosocial support 
refers to the actions that address both 
the psychological and social needs of 
individuals, families, and communities 
(Psychosocial Interventions). 

• Mental health: Mental health refers to 
someone’s state of mind. It is about 
thinking, behavioral, and emotional 
wellbeing. Mental health can affect daily 
life, relationships, and even physical health. 
We all go through times when we feel 
worried, confused or down. But when it 
starts to feel difficult to do everyday things 
like hanging out with friends, getting work 
done or doing the things we normally 
enjoy, this could mean we have a problem 
with our mental health (Young Minds). 
You can keep mentally healthy by eating 
a balanced diet, sleeping well, exercising, 
being sociable, and asking for help from a 
social worker, or a counsellor if you’ve been 
feeling low and stressed for long periods of 
time. 

• Hard skills vs soft skills:  Hard skills are 
job-specific skills you can gain through 
education, training programs, certifications, 
and on-the-job training. Softs skills are 
interpersonal skills such as adaptability, 
attitude, communication, creative thinking, 
work ethic, teamwork, networking, 
positivity, time management, motivation, 
etc. (The Balance Careers). 

• Social capital: is the value that comes from 
participation in social networks, which 
allow individuals to achieve things they 
couldn’t on their own. Social networks 
are the connections you make at school, 
extracurricular activities, church, clubs, 
internships, work, etc. 

• NSFAS, bursaries, and scholarships: 
National Student Financial Aid Scheme 
is a government entity under the 
Department of Higher Education, Science 
and Technology established according 
to the NSFAS Act (Act 56 of 1999) to 
provide financial support to disadvantaged 
students who wish to further their studies 
at public universities or TVET colleges 
(NSFAS).

• Bursaries: vary in amounts and professions 
and are given to students in order to 
further their studies. In return for funding 
your studies, the company may require you 
to repay them by signing a work contract 
with them. Another type of bursary is a 
donor bursary (a bursary awarded to a 
deserving candidate in a specific field of 
study or in recognition for his/her work in a 
specific field of study).

• A scholarship: is a financial award 
usually given to students based on their 
outstanding academic achievements. 
Recipients are not always expected to 
repay or work back the money they receive 
(Nelson Mandela University).
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MYTH FACT

All graduates stand similar 
chances of securing a job

A cohort study in the Western Cape highlights that unemployment, 
two years after graduation, amongst black graduates entering 
the labour market for the first time is 20%, compared to only 4% 
amongst their white counterparts (Pathways from university to 
work).

I have to extend my degree if I 
am accepted into an academic 
development programme like 
the Education Development Unit 
(EDU) at the University of Cape 
Town

This depends on your National School Leaving (NSC) results. You 
can choose to either complete your degree as per normal or do it 
over an extended period of time.

GET THE FACTS! BUST THE MYTHS!
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RESOURCES

Information on social capital: 
https://www.youtube.com/watch?v=tTvbf1WVYFE

A video about mental health: 
https://www.youtube.com/watch?v=nCrjevx3-Js

Find bursaries here: 
http://www.zabursaries.co.za

Facebook Group for bursary opportunities:
 All Bursaries South Africa

South African universities have several academic development programmes. 
For example, University of Witwatersrand has the  South African Actuaries 
Development Programme. 

Pro-tip: Google search the university you want to go to and see if they offer 
academic development programmes.  

http://pscentre.org/wp-content/uploads/PSI-Handbook_EN_July10.pdf
https://youngminds.org.uk/find-help/what-is-mental-health/
https://www.thebalancecareers.com/what-are-soft-skills-2060852
http://nsfas.org.za/content/bursary-scheme.html
https://www.mandela.ac.za/Apply/Frequently-asked-questions/Money-Matters/What-is-the-difference-between-a-loan,-bursary-and#FAQLink1769
http://www.chec.ac.za/files/CHEC%20Graduate%20Survey%20ABRIDGED%20WEB.pdf
http://www.chec.ac.za/files/CHEC%20Graduate%20Survey%20ABRIDGED%20WEB.pdf
https://www.commerce.uct.ac.za/EDU/Pages/FQAs
https://www.youtube.com/watch?v=tTvbf1WVYFE
https://www.youtube.com/watch?v=tTvbf1WVYFE
https://www.youtube.com/watch?v=nCrjevx3-Js
http://www.zabursaries.co.za
https://www.facebook.com/AllBursariesSouthAfrica/?pageid=295436764285080&ftentidentifier=687946405034112&padding=0
https://www.wits.ac.za/stats/development-programme/
https://www.wits.ac.za/stats/development-programme/


DID YOU KNOW?

Since September 2019, 
only South African 

public degree-granting 
institutions may call 

themselves a ‘ university’, 
whereas other accredited private 

degree-granting institutions 
tend to call themselves colleges, 

institutes or business schools.

ALTHOUGH OVERALL 
ENROLMENTS IN 

HIGHER EDUCATION 
HAVE INCREASED 

SINCE 1993, ‘THE 
GROSS PARTICIPATION 

RATE OF BLACK, AND 
ESPECIALLY AFRICAN 

AND COLOURED 
SOUTH AFRICANS, 
CONTINUES TO BE 

CONSIDERABLY LOWER 
THAN FOR WHITE SOUTH 

AFRICANS’. 
(NEXT GENERATION)
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More than 50% of young 
bursary recipients use 
some of their funds to 
provide financial support 
to someone in their home.

South Africa’s 
universities and other 
academic and technical 
tertiary institutions are 
some of the best on 
the continent and 
in the world.

(DELL YOUNG LEADERS CASE STUDY)

SMALL SOLUTIONS

• If you experience severe difficulties with 
reading, writing, listening, spelling, and 
doing mathematics, ask a parent or teacher 
to get you evaluated for a learning disorder. 

• Petition for organisations such as Room to 
Read (they offer a comprehensive Literacy 
Programme that combines home-language 
classroom instruction with high-functioning 
libraries) to come to your community.  

• If at risk of dropping out, find a mentor in 
your community/someone you trust to talk 
to about it.

• Find out about after-school youth-focused 
support programmes in your communities 
such as Ikamva Youth http://ikamvayouth.
org.

• Be more expressive about youth’s 
challenges and support needed in your 
community.

• If you’ve recently failed matric or would like 
to improve your marks, here’s how: https://
bwisehealth.com/article/i-failed-matric-
what-do-i-do-now

• Speak about #subjectshaming on social 
media and support each other through 
the challenges of opting out of prioritised 
subjects. Performance in Maths and Science 
is important and the education system 
should definitely be striving to improve 
these, but the truth of the matter is not all 
students are gifted or interested in these 
subjects and this should not be a reflection 
of their smarts. Parents should nurture 
their children’s natural talents and interests, 
and teachers should be discouraged from 
subject shaming and stigmatising students 
that excel at other subjects.

• Do you need more information on what 
your options are? See the DGMT Pathways 
from School to Work map: https://youth.
dgmt.co.za/pathways-from-school-to-
work/).
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https://www.britishcouncil.org/research/next-generation-south-africa
https://www.msdf.org/wp-content/uploads/2016/08/DYL-Case-Study_8_2016_Web.pdf
https://www.roomtoread.org/countries/south-africa/
https://www.roomtoread.org/countries/south-africa/
http://ikamvayouth.org.
http://ikamvayouth.org.
https://bwisehealth.com/article/i-failed-matric-what-do-i-do-now
https://bwisehealth.com/article/i-failed-matric-what-do-i-do-now
https://bwisehealth.com/article/i-failed-matric-what-do-i-do-now
https://youth.dgmt.co.za/pathways-from-school-to-work/
https://youth.dgmt.co.za/pathways-from-school-to-work/
https://youth.dgmt.co.za/pathways-from-school-to-work/


YOUTH CAPITAL
HIGER EDUCATION
RADIO PRODUCTION GUIDE

• What is higher education? Why is it important?
• What was #feesmustfall? What changes did this movement bring about to higher education?
• Young people need financial support to be able to access higher education, but what else do they 

require to thrive at universities?
• What is psycho-social support in higher education? What can it look like and what does it include?
• What is social capital? Why is it important?
• How are soft skills different from hard skills? How can you acquire these skills?

• What are the different types of financial support that a young 
person can apply for?

• Why do you as young people require more than just financial 
support?

• Why do students attending universities still need support from their 
family, friends, and community?

• How can the community support the young people that are 
furthering their studies at institutions of higher education?

DIFFERENT WAYS TO TALK ABOUT HIGHER 
EDUCATIONANGLES

CHOOSE AN 
ANGLE

Young people need 
financial support to be able 
to access higher education, 

but what else do they 
require to be able to thrive 

at universities?

Ways to talk about: What is throughput and why should it be 
prioritised as much as enrolment?

PREPARING FOR THE SHOW
Vox pop aim
To get many opinions on one topic.

Who do you talk to?
Anybody in the community.

Question 
What is higher education? Why is it 
important? 

Audio commentary aim
To get people’s opinion about a topic that they care deeply about.

Who do you talk to?
• Ask a teacher in the community to talk about the importance of higher education. 
• Ask someone in the community who went to university about their experience, including 

challenges and highlights. 
• Ask a young person who is aspiring to go to university about why they want to do so 

and what their expectations are.

Talking points:
• Why should young people aspire to attend an institution for higher education?
• At what point in high school should young people be thinking about higher education?
• How can young people go about securing financial support? And what is the difference 

between NSFAS, bursaries and scholarships?
• Is receiving only financial support enough for young people to do well at institutions for 

higher education?
• What other forms of support do young people require as they attend universities?
• What are some of the practical next steps and small solutions we can take as a 

community to better support young people as they study at universities?

VOX POP

AUDIO COMMENTARY

FORMATS
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Audio profile aim
To get a first person account of someone’s 
experience, passion or journey. Audio 
profiles often aim to inspire.

Who do you talk to?
• Ask a higher education teacher/ 

staff member in the community to 
talk about the importance of higher 
education. 

• Ask someone in the community 
who went to university about their 
experience, including challenges and 
highlights. 

Please see interview questions in “How to 
present your show”. 

AUDIO PROFILE



FORMATS
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PUBLIC SERVICE ANNOUNCEMENT (PSA)

The aim of a PSA
To create a public awareness message.

Create a PSA that raises awareness about the importance of higher education.

Voice 1: Hey Thandeka, congratulations on passing with a bachelors, I am so proud of 
you!!

Voice 2: Thanks sisi Sibulele, but I have decided not to go to university. 

Voice 1: You got such good marks dali, and a bursary, why not go?

Voice 2: I have decided to go to work instead. My friend has arranged a sweet deal with 
her employer and they pay good money. Plus I have spent the past twelve years in school 
- I am tired. 

Voice 1: Mmmm I see, but what happens if you lose that job for some reason? Did you 
know your chances of getting another job with just a matric are not that good, but if you 
have a degree your chances of getting a job at any given time doubles. I know being a 
student is exhausting, but you will only invest a short time and you will be sorted for the 
rest of your life. 

Voice 2: Mmmmm I am starting to have second thoughts on what I thought was a great 
plan, but it sounds like investing my time in higher education is a better plan. 

Voice 1: Come visit me at my home tomorrow and we can talk about it some more. 
 
Slogan: 
If young people graduate from institutions for higher education their chances of getting 
jobs almost doubles. So, it is imperative that they aim to further their education after high 
school. Let us, as a community, encourage young people to further their education so that 
they can have better chances of getting work.

[INTRO:]
Host 1: It’s just gone [TIME] and you’re just in time 
for the [NAME OF SHOW] on [RADIO STATION]. My 
name is [NAME].
 
Host 2: That’s right! And my name is [NAME], and 
today’s show is all about higher education, and the 
types of support that young people need to be able 
to do well while at university. 

Host 1: Do you know there’s a bursary programme 
called Dell Young Leaders that did research on what 
types of support young people value when they are 
at university? 18% of the student they spoke to said 
they thought financial support impacted them the 
most, but 50% felt that other types of support were 
the most valuable. 

Host 2: Wow! Wow! That is surprising to me, 
because a lot of the times when you hear about the 
type of support being offered to young people at 
universities, it is mostly financial!  But what other 
types of support can they be offered?

Host 1: Young people want to have face-to-face 
talks with mentors to discuss their challenges and 
wins, they need people to help them with university 
administration, they need study support, peer 
mentoring, career guidance and checkups from 
friends and family. 

Host 2: I believe this type of support is called wrap-
around support?

Host 1: Yes it is! And wrap-around support for young 
people means that they have support every step of 
the way as they further their education. 

Host 2: This makes so much sense! I’ve heard 
that being at university can be challenging; these 
institutions are massive, sometimes you are there 
alone with no friends, maybe away from home in a 
new city, you do not know how their administration 
systems work. Shoooo, this additional support is 
important!

Host 1: Yes, it is very important. That’s why we as 
a community need to support young people at 
these institutions for higher education so that even 
though they are having a challenging time, they 
know they have the community to lean on for help. 
A small act of support can go a long way!

Host 2: Let’s hear from the community and find out 
how they think they can support young people at 
universities?

[PRESENT WHO IS BEING INTERVIEWED]
[PLAY THE INTERVIEW]
[ENGAGE AUDIENCE BY ASKING QUESTIONS 
AND GIVING THEM A CHANCE TO SHARE THEIR 
THOUGHTS ABOUT WHAT THEY’VE HEARD]
 
[OUTRO:]
Host 1: Today, we’ve learnt a lot about higher 
education, and the types of support that young 
people need to be able to do well while at 
university. 

Host 2: Yes! We really have!

Host 1: Next week on [DAY] at [TIME] we’ll be 
talking all about [NEXT WEEK’S SHOW TOPIC]. 
Until then, it’s bye from us!

Use your produced radio features, your research and the 
suggested script and questions to write your own script. 

HOW TO PRESENT 
YOUR SHOW
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ETHICS AND CONSENT

This may be a sensitive topic for some, so 
make sure you inform your audience to 

respect those who share personal stories 
in the space.

Music transition
General 

intro

Intro vox pop
Vox pop

Outro vox pop

Intro audio commentary
Audio commentary

Outro audio commentary
Music transition and jingle

Intro interview
Interview 

Outro interview

PSAGeneral 
outroJingle end

SHOW OUTLINE

Full show on ‘Higher education’ (1 hour)

Music transition & 
jingle
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YOUTH CAPITAL
HIGHER EDUCATION
OUTREACH GUIDE

• What is higher education? Why is it important?
• What are the most commonly known and sort out institutions for higher education?
• What was #feesmustfall? What changes did this movement bring about?
• Young people need financial support to be able to access higher education, but what else do they 

require to thrive at universities?
• What is psycho-social support? What can it look like and what does it include?
• What is social capital? Why is important?
• How are soft skills different to hard skills? How can you acquire these skills?

• What are the different types of financial  support a young person 
can apply for?

• Why do you as young people require more than just financial 
support?

• Why do students attending universities still need support from their 
family, friends, and community?

• How can the community support the young people that are 
furthering their studies at institutions of higher education?

DIFFERENT WAYS TO TALK ABOUT HIGHER 
EDUCATIONANGLES

CHOOSE AN 
ANGLE

Young people need 
financial support to be able 
to access higher education, 

but what else do they 
require to be able to thrive 

at universities?

Ways to talk about: What is throughput and why should it be 
prioritised as much as enrolment?

PREPARING FOR THE SHOW



Guest speaker aim
A guest speaker is someone who can share expert knowledge about the impact statement 
or tell a personal story related to the impact statement.

Some questions for the guest speaker to think about ahead of time
• What is higher education?
• Why did you want to go to an institution for higher education? And which one did 

you go to?
• Why should young people aspire to attend an institution for higher education?
• At what point in high school should young people be thinking about higher education?
• How can young people go about securing financial support? And what is the difference 

between NSFAS, bursaries and scholarships?
• Is receiving only financial support enough for young people to do well at institutions for 

higher education?
• What other forms of support do young people require as they attend universities?
• What are some of the practical next steps and small solutions we can take as a 

community to better support young people as they study at universities?

GUEST SPEAKER

OUTREACH FORMATS

Interview aim
An interview is a one-on-one conversation where questions are asked by the interviewer 
and answers are given by the interviewee.

INTERVIEW

Ask someone in the community who went to university about their experiences, 
including challenges and highlights:
• What is higher education?
• Why should young people aspire to attend an institution for higher education?
• At what point in high school should young people be thinking about higher education?
• How can young people go about securing financial support? And what is the 

difference between NSFAS, bursaries and scholarships?
• Is receiving only financial support enough for young people to do well at institutions 

for higher education?
• What other forms of support do young people require as they attend universities?
• What are some of the practical next steps and small solutions we can take as a 

community to better support young people as they study at universities?

IMPACT JINGLE

Impact jingle aim
A jingle is a short song or tune that is easy to sing along to and remember, it has a clear 
message.
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OUTREACH FORMATS

Panel discussion aim
A panel discussion involves a group of people discussing one topic in front of an 
audience. There is usually time for questions from the audience afterwards.

PANEL DISCUSSION

Examples of opening questions for the panel:
• Why should young people aspire to attend an institution for higher education?
• At what point in high school should young people be thinking about higher education?
• How can young people go about securing financial support? And what is the 

difference between NSFAS, bursaries and scholarships?
• Is receiving only financial support enough for young people to do well at institutions 

for higher education?
• What other forms of support do young people require as they attend universities?
• What are some of the practical next steps and small solutions we can take as a 

community to better support young people as they study at universities?

Roleplay  aim
To provide a scenario that allows the audience to “act out” a point about the impact 
statement. Decide how many characters are needed and set the scene for the “actors” to 
play out the statement. It is really an improvisation, and the audience “actors” make it up as 
they go along.

ROLEPLAY

Characters
Beauty, Lufuno
 
Scenario
Lufuno is a graduate from an institution for higher education and he was part of the 
#FeesMustFall movement. Beauty, a current student at an institution for higher education 
does not understand how this movement came about… 

Who is on the panel:
• Ask a teacher in the community to talk about the importance of higher education. 
• Ask someone in the community who went to university about their experience, 

including challenges and highlights. 
• Ask a young person who is aspiring to go to university about why they want to do so.
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OUTREACH FORMATS

QUIZ

The aim of a Quiz
To test and reward your audience’s knowledge on the topic

Things you need for this activity
• Prepared quiz questions and answers
• Small prizes

Process
Present some quiz questions and hand out prizes to those who answer correctly
 
From the fact-sheet, we have created the following two quizzes for you to ask during your 
outreach. Once you are done with these two, feel free to create more to put your listeners to 
the test!

Quiz 1:
Question: ... of people who enter Grade 1 make it all the way to a post -school qualification

A.   12%
B.   66%
C.   6%
Correct answer is C
 
Quiz 2:
Question:  49% of working-age people with matric are employed, compared to …. of 
working-age individuals participating in the economy.
A.   48%
B.   89%
C.   90%
Correct answer is B
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• 

HOW TO PRESENT 
YOUR OUTREACH

[INTRO:]
Host 1: Hello and welcome to [NAME OF OUTREACH 
EVENT] at [NAME OF SCHOOL]. My name is 
[NAME] and I will be one of your hosts.

Host 2: That’s right! And my name is [NAME], and 
today’s show is all about higher education, and the 
types of support that young people need to be 
able to do well while at university. Yes you heard 
right! Can anyone in the room tell me what types 
of support do young people attending university 
require?

[GET OPINIONS FROM THREE OR FOUR PEOPLE IN 
THE ROOM. THINK OF IT AS A “LIVE” VOX POP]

Host 1: Excellent! Thank you so much for your 
voices. A lot of you mentioned financial support. 
Do you know there’s a bursary programme called 
Dell Young Leaders that did research on what types 
of support young people value when they are at 
university? 18% of the student they spoke to said 
they thought financial support impacted them the 
most, but 50% felt that other types of support were 
the most valuable. 

Host 2: Wow! Wow! That is surprising to me, 
because a lot of  the times when you hear about 
the type of support being offered to young people 
at universities, it is mostly financial!  But what other 
types of support can they be offered?

Host 1: Young people want to have face-to-face 
talks with mentors to discuss their challenges and 
wins, they need people to help them with university 
administration, they need  study support, peer 
mentoring, career guidance and check ups from 
friends and family. 

Host 2: I believe this type of support is called wrap-
around support?

Host 1: Yes it is! And wrap-around support for young 
people means that they have support every step of 
the way as they further their education. 

Host 2: This makes so much sense! I’ve heard 
that being at university can be challenging; these 
institutions are massive, sometimes you are there 
alone with no friends, maybe away from home in a 
new city, you do not know how their administration 
systems work. Shoooo, this additional support is 
important!

Host 1: Yes, it is very important. That’s why we as 
a community need to support young people at 
these institutions for higher education, so that even 
though they are having a challenging time, they 
know they have the community to lean on for help. 
A small act of support can go a long way!

Host 2: Let’s hear from the community and find out 
how they think they can support young people at 
universities?

[PLAY RE PRE-RECORDED AUDIO]
[PLAY THE INTERVIEW]
[ENGAGE AUDIENCE BY ASKING QUESTIONS 
AND GIVING THEM A CHANCE TO SHARE THEIR 
THOUGHTS ABOUT WHAT THEY’VE HEARD]
 
[OUTRO:]
Host 1: Today, we’ve learnt a lot  about higher 
education, and the types of support that young 
people need to be able to do well while at 
university. 

Host 2: Yes! We really have!

Host 1: Until the next school outreach you can catch 
us on the radio! Next week on [DAY] at [TIME] we’ll 
be talking all about [NEXT WEEK’S SHOW TOPIC] 
on [NAME OF RADIO STATION]. Until then, it’s bye 
from us!

Use your outreach formats and your research to write your own 
script. Here is an example of part of a script. Use it as a guide to 

create your own script for your outreach activity.
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ETHICS AND CONSENT

This may be a sensitive topic for some, so 
make sure you inform your audience to 

respect those who share personal stories 
in the space.

If any incorrect information comes up in 
any of your formats, like the quiz, roleplay 
or panel discussion, you must correct it. 

Don’t let your audience leave with myths.

Once you’ve finalised your script, your 
performance artists, your outreach 

outline and prepared all your formats, 
it’s time to start your live event! Enjoy!

Music and impact 
jingle

General 
intro

Intro to the interview
Interview

Outro the interview

Intro guest speaker
Guest speaker

Outro guest speaker

Impact jingle

Intro quiz
Quiz

Outro quiz

Music/
performance

General 
outro

OUTREACH OUTLINE

An outreach plan helps you stay on track during your event. It is a list of the activities and the 
order in which they will happen in the outreach activity. Allocate a time to each item so that you 
keep to the time allocation of the outreach activity. 

Below is an example of an outreach plan that is one hour long.

Music

Intro roleplay
Roleplay

Outro roleplay

Impact Jingle
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